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For the period October 1, 2023, to July 31, 2024 

Mitsogo’s Description of its Hexnode Unified Endpoint Management (UEM) 
services offered as a Software-As-A-Service Model  presents the system that was 
designed and implemented in accordance with the description criteria. 

The controls were suitably designed and operated effectively to assure Mitsogo’s 
service commitments and system requirements in accordance with the trust 
services criteria, if complementary user entity controls assumed in the design 
of Mitsogo’s controls were applied and operated effectively. 
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