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The story
DigitalMint is a cryptocurrency provider that allows consumers to purchase Bitcoin and

cryptocurrency through physical kiosks and teller windows. Headquartered in Chicago Illinois,

they allow cryptocurrency transactions at multiple locations across the United States. Their

expertise ranges to providing cryptocurrency users with fast and secure transactions. They o�er

multiple options to consumers to purchase digital currencies such as ATM, teller and bank transfer

services.

DigitalMint makes use of iPads as point-of-sale (POS) devices to distribute cryptocurrency across

consumers. These POS counters are placed in a common area where anybody can reach out and

purchase. The executive team at DigitalMint was concerned about the security and

implementation of the POS. With this concern in mind, they started looking for an MDM solution.

Daniel Smith, the Technical Operations Lead at DigitalMint, contacted the Hexnode technical

team for a briefing with the so�ware. He made a thorough research on the internet followed by a

detailed product comparison before contacting the Hexnode team. A calculated budget and

reliability were the two major concerns he had in mind before approaching an MDM so�ware.

Hexnode’s simple and straight-forward pricing scheme greatly impressed Daniel.

“The 2 things I look for are per unit cost and reliability and Hexnode
has a low per-unit cost.”

Daniel Smith
Technical Operations Lead at DigitalMint

Hexnode helped him ensure security for the POS with its intuitive kiosk lockdown solution. The

team could easily lock down the iPads to a specific application thus ensuring that they aren’t

misused or mishandled. The Hexnode Kiosk solution allows the devices to be locked into a single

or multiple application. Locking down the devices in kiosk mode ensures that the devices are used

for the intended purpose. The kiosk functionality is coupled with a set of additional features that

allows the admin to selectively manipulate the device settings based on the requirement.

Apart from the kiosk functionality, Hexnode helps the team to easily distribute application across

multiple POS in no time. Hexnode’s application management solution allows easy distribution of

applications in bulk across devices. For generic and supervised devices, the applications get

installed without user intervention thus saving a lot of productive time. Setting up app catalogs

serve as a custom app store that helps distribute applications to targeted users.

“We use it to apply policy on every iPad and distribute apps”

Daniel Smith
Technical Operations Lead at DigitalMint

Yet another notable functionality that impressed the team was the distribution of enterprise

application. They could easily distribute their custom application onto the iPads at once from a

single console. This saved them a lot of time and labor. Prior to implementing Hexnode, the

application had to be manually installed on each of the iPads which required a lot of e�ort. Now

with Hexnode onboard, app installation is no more a he�y task.

“It just needs to have intuitive menus and I think it does, some of the
menus are quite intuitive.”

Daniel Smith
Technical Operations Lead at DigitalMint

Hexnode, with its rich feature set and a�ordable pricing, greatly helped the team at DigitalMint to

e�ortless manage the iPads. All the devices could now be centrally viewed and controlled from a

single console. Any malpractices, if detected, could be reported and fixed without physically

addressing the fixes. The constant support from the Hexnode technical team added on to its

excellence. The Hexnode team never failed to follow-up on any queries put forward by Daniel and

provided timely responses which helped him easily set up Hexnode on to the devices. Hexnode

rightly addressed all their concerns which strengthened their decision to continue with Hexnode.

In a nutshell
Hexnode had a great impact on the team at DigitalMint. They could now easily manage their

corporate iPads and lock them to their custom application with Hexnode’s kiosk lockdown

solution. Locking down the devices in kiosk mode ensured security to the iPads and prevented

them from unintended usage. The team was able to distribute their custom application onto the

iPads at once without investing manual labor with the help of Hexnode. This saved much of the

productive time and hence impressed the team. Hexnode’s easy to use interface and top-class

functionalities eased their e�ort to a great extent.

Customer stories from around the world

From paper forms to mobile
tablets: NatHealth deploys
5000 devices across Jordan

for insurance administration

Boosting the productivity of
tax benefit services with the

exceptional inventory
tracking solution from

Hexnode

Taking retail marketing a
level further with Augmented

Reality

More tales of our success

Join us for an awesome endpoint management Hex-perience

Your Work Email GET STARTED

No credit cards required. Request a demo

Hexnode MDM

Hexnode UEM

Hexnode Kiosk Lockdown

Hexnode Secure Browser

Hexnode Digital Signage

PRODUCT

All features

Pricing

Customers

Customer Stories

Resources

Webinars

Help

Forums

API

Marketplace

Free Trial

SALES & SUPPORT

US: +1-833-HEXNODE (439-6633) Toll-free

UK: +44-8003-689920 Toll-free

AU: +61-1800-165-939 Toll-free

NZ: +64-9-8842599 Direct

CH: +41-44-798-2244 Direct

International: +1-415-636-7555

Fax: +1-415-646-4151

Support: mdm-support@hexnode.com

Partnership: partners@hexnode.com

CAPABILITIES

COMPANY

About Us

Security

GDPR Compliance

Contact Us

Blog

News

CONTACT US

Talk to Sales/Support

Schedule a Demo

Watch a Demo

Get a Quote

Raise a Ticket

Reseller Partnership

Device Management

Kiosk Lockdown

Compliance & Security

Supported Platforms

Enterprise Integrations

Industry

Quotes

“I think Hexnode is fine, I like it than other
alternatives, I tested some other ones. It
does the job.”

Industry
Financial Services

Location
Illinois, USA

Website
https://www.digitalmint.io/

Platforms

Implement secure remote work with Hexnode. Learn More

https://www.hexnode.com/mobile-device-management/mdm-case-study-nathealth/
https://www.hexnode.com/mobile-device-management/mdm-case-study-corporate-tax-incentives/
https://www.hexnode.com/mobile-device-management/mdm-case-study-kellpro/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/
https://www.hexnode.com/mobile-device-management/
https://www.hexnode.com/mobile-device-management/unified-endpoint-management/
https://www.hexnode.com/mobile-device-management/mobile-kiosk-software/
https://www.hexnode.com/mobile-device-management/android-kiosk-browser/
https://www.hexnode.com/mobile-device-management/hexnode-digital-signage-software/
https://www.hexnode.com/mobile-device-management/mdm-enrollment/
https://www.hexnode.com/mobile-device-management/pricing/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/mobile-device-management/resources/casestudies/
https://www.hexnode.com/mobile-device-management/resources/
https://www.hexnode.com/mobile-device-management/webinars/
https://www.hexnode.com/mobile-device-management/help/
https://www.hexnode.com/forums/
https://www.hexnode.com/mobile-device-management/api/
https://www.hexnode.com/marketplace/
https://www.hexnode.com/mobile-device-management/cloud/signup/
tel:+1-833-439-6633
tel:+44-8003-689920
tel:+61-1800-165-939
tel:+64-9-8842599
tel:+41-44-798-2244
tel:+1-415-636-7555
https://www.hexnode.com/mobile-device-management/mdm-case-study-digitalmint/
mailto:mdm-support@hexnode.com
mailto:partners@hexnode.com
https://www.hexnode.com/about-us/
https://www.hexnode.com/security-and-compliance/
https://www.hexnode.com/gdpr/
https://www.hexnode.com/contact-us/
https://www.hexnode.com/blogs/
https://www.hexnode.com/blogs/category/news/
https://www.hexnode.com/events/mwc20/
https://www.hexnode.com/mobile-device-management/contact-sales/callback/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/mobile-device-management/contact-sales/get-quote/
https://www.hexnode.com/mobile-device-management/contact-sales/email-us/
https://www.hexnode.com/partners/
https://www.hexnode.com/mobile-device-management/hexnode-oem-partner-program/
https://www.digitalmint.io/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/mobile-device-management/remote-work-management/
https://www.hexnode.com/



