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Company overview

Leading provider of endpoint management solutions

Founded in 2013 & headquartered in San Francisco, CA 

Integrated management for devices, applications, content, 

identity, & threat protection across the organization

The Standard for  Unified Endpoint Management

BYOD CYOD

COBO COPE
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Hexnode at a Glance

13,000+
Customers

100+
Countries

50M+
IT hours saved

10+
Supported OS

60+
Technology 
integrations

24*5
Customer Support

500+ 
Employees across

12
office locations

200+
Partners

4
Compliance 
certifications

338%
ROI

3-Month
Payback period

San Francisco (HQ) | Atlanta | London | Munich | Johannesburg | Dubai | 

Delhi | Mumbai | Bangalore | Kochi | Chennai | Singapore 
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Industry-wide 
Recognitions​

Endorsed by major analyst firms for innovation, reliability, and impact​

Full Feature Vendor​ ​ 
2023 Market Guide for Unified Endpoint 

Management tools​

Notable Vendor​ ​
Unified Endpoint Landscape, Q3 

2023​

Leader​ ​ 
Worldwide UEM Software for Apple 

Devices 2024 Vendor Assessment​

Major Player​ ​ 
Worldwide Unified Endpoint Management 

Software 2024 Vendor Assessment​

Major Player​ ​ 
Worldwide UEM Software for Frontline/IOT 

Devices 2024 Vendor Assessment​

Major Player​ ​ 
Worldwide Client Endpoint Software for 

Windows Devices 2024 Vendor Assessment​

Major Player​ 
​ Worldwide UEM Software for Small & 

Medium Businesses  2024 Vendor Assessment​
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Accolades
Consistently rated high by worldwide customers, backed by proven 
leadership

The GARTNER PEER INSIGHTS CUSTOMERS’ CHOICE badge is a trademark and service mark of Gartner, Inc., 
and/or its affiliates, and is used herein with permission. All rights reserved. Gartner Peer Insights Customers’ 
Choice constitutes the subjective opinions of individual end user reviews, ratings, and data applied against a 
documented methodology; they neither represent the views of nor constitute an endorsement by, Gartner 

or its affiliates.
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Why UEM?

Increased cyber threats & 
data breaches

Growth of remote & 
hybrid work

Mandatory regulatory 
compliance

Manage phones, tablets, laptops, PCs, smart TVs & smart watches, 

ruggedized & IoT devices – All from a single pane of glass

Monitor, track, and secure endpoints and data

One common platform-agnostic policy for all devices

Distribute app and content

Automate

Secure

Manage
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How ?

v

The alignment of user, device, and corporate 

data is systematically managed.

Endpoint management is made effortless.

Best security and control are provided under 

one console.

v

Enterprises require an all-encompassing 

platform to ensure complete security 

coverage.

Rapid technological advancements demand 

adaptable endpoint management.

The gap between mobile endpoints and IT 

must be bridged.

Why ?

Our Mission
Address every aspect of endpoint and user security in the most detailed way & implement it with ease 
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Supported Platforms

Windows android iOS tvOSmacOS iPadOS

fireOS Linuxandroid tvtv visionOS
*

chromeOS
*

Desktops

Laptops

Phones

Tablets

Television

IoT Devices

Kiosks

Peripherals

Rugged Devices

Wearables
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Hexnode UEM Features
A robust suite of solutions to address all your IT needs

Mobile Device 
Management

Monitor and control corporate-

owned & BYOD endpoints to 

empower remote workforce

Unified Endpoint 
Management

Manage any platform and any 

devices across various operating 

systems and diverse endpoints 

Kiosk & Device 
Lockdown

Transform devices into dedicated 

kiosks and digital signage for a 

secure and dedicated workspace

IT Asset 
Management

Monitor, manage, and maintain 

all IT assets to improve asset 

utilization & ensure compliance

Security & Threat 
Management

Enable 360-degree digital 

security to mitigate 

vulnerabilities & malpractices

App & Content 
Management

Streamline app management 

and content accessibility 

through secure distribution

Identity and Access 
Management

Enable multi-level security and 

manage user activity to control 

access and avoid exposure

Remote Monitoring and 
Management

Oversee and control devices from 

a centralized console to enhance 

efficiency and productivity

OS Updates and Patch 
Management

Secure systems with timely 

management of updates, bug 

fixes and security patches

BYOD & COPE 
Management

Segregate work and personal 

data ensuring privacy & security 

for personal & corporate devices



Why choose Hexnode... 

Our amazing USP’s
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Dedicated Global Support

Secured user environment

Comprehensive resources

Customizable, flexible & scalable Quick setup & zero touch deployment

Support for multi-OS endpoint ecosystem

Zero Scripting

User-friendly Interface
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Seamlessly migrate devices to Hexnode

Streamlined process with mass deployments

Significant time savings with quick and easy migration

Maintain uninterrupted security with no downtime during 

migration​

Hexnode Gateway
Remote Zero Touch Migration to Hexnode simplified in 3 
simple steps 

1 2 3Custom installer Deploy files Initiate migration

Configure Distribute Migrate
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24/7 operations for instant resolutions

Automated support combined with personalized 

human intervention

Improved Efficiency with automated script 

generation

Smarter scripting with limited coding knowledge 

Hexnode Genie
Hexnode's AI-powered chat bot and script generator
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Enterprise Integrations and 
Technology Partnerships​

Enterprise Integrations​

Robust integrations with enterprise - 
grade solutions to enhance 
capabilities and expand functionality​

Our Partners​

Strong collaboration with industry-leading 
partners to foster innovation and drive 
success​
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Hexnode Select Customers
From Fortune 500 giants to SMEs across industry segments, Hexnode earns trust worldwide!

Retail Food and Bev Healthcare FinanceTechnology
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Hexnode Select Customers

Manufacturing

From Fortune 500 giants to SMEs across industry segments, Hexnode earns trust worldwide!

Hospitality Education Transportation Govt / Non-profit
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Hexnode’s security features & the comprehensive 

repository of documents ensure compliance with modern 

compliance standards :

GDPR

SOC2

PCI DSS 

HIPAA

CIS

Helps achieve regulatory compliance
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United States

United Kingdom

Hexnode’s architecture is designed to follow modern privacy standards & regulations :

ISO 27001 certification

Servers hosted on Amazon 

Web Services (AWS)

Security Architecture

Data encryption with Advanced 

Encryption Standard (AES)

Maintaining privacy and compliance 

with GDPR

Data centers across the globe

Middle East

Germany



Our community
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Become a Hexnode expert and get certified as:

Hexnode certified specialist

Hexnode certified sales consultant

Hexnode certified expert

Hexnode certified professional

Certification Programs
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Users can :

Ask questions & share knowledge

Customize their feed

Pitch their ideas and raise feature requests

Participate in games

Get notified on new & upcoming features

Connect
Our user community platform
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Know about our enterprise and technology integrations & 

connect easily with our :

OEMs

Technology partners

Apps & Services

Marketplace



Industry Use Cases
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Challenges

Block inappropriate apps & websites

Manage study materials

Enable E-learning & online classes

Track & manage student and teacher devices

Deploy learning apps

Solutions by Hexnode

Dynamic groups, automated & real-time device tracking

Web content filtering and app whitelisting & blacklisting

App management and silent app installation

File management

ASM, Shared iPads, and Apple Classroom
Hartley ISD

The product has performed as advertised. I think 

that the most important area that I have to deal 

with is the support. The tech help has been stellar. 

I have never had a negative experience with 

Hexnode. A++ rating.

Larry Franks

IT Admin at Hartley ISD

Education
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Challenges

Hospital IT inventory

Lockdown devices with healthcare apps

Maintain HIPAA compliance

Deploy Point of Care (POC) devices

Patient engagement portal

Virtual treatment

Solutions by Hexnode

Manage all device types under a single console

Single & multi app kiosk for healthcare apps

Converts tablets into patient monitoring systems or 

POC devices using kiosk lockdown

Security actions like device lock, wipe, lost mode, & 

containerization enable compliance management

Remote access enables virtual consultation & 

treatment

Healthcare

Hexnode UEM offered a flawless kiosk solution... 

The other lockdown solutions failed to meet our 

expectations

Luis Marcelino

CTO at Evollu
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Challenges

Financial data protection

Reduce the risk of fraud

Ensure compliance

Reduce downtime due to device level errors

Finance-ready self-service

Solutions by Hexnode

IAM for right access to sensitive information

Actions like remote wipe, lock, lost mode, device scan 

enable crisis control

Seamless access to banking applications through App 

management

Kiosk mode enables POS and self-service solutions for 

account opening

Remote control enables remote device troubleshooting

Banking and Financial Services

Your product allowed me to do it all, a big thing 

for me was, I could set this up and work your 

product without talking to a human.

Ernest Vannorsdell

Senior Information Technology Manager at CTI
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Challenges

Track employee location

Push location-based policies

Identify non-compliant devices

Deploying and managing ELDs

Solutions by Hexnode

Location tracking, location history, & on-demand 

location scan

Geofencing to push location-based policies 

Remote device lockdown

Option to run app in foreground, disable hardware 

buttons, remote troubleshooting and kiosk lockdown to 

manage Electronic Logging Devices (ELDs)

Transportation & Logistics

Hexnode has a pretty intuitive user interface and 

great administrator features... I really like to use it

Shun Patrick Sheffield 

Sr. IT Director at Four Star Freightliner

Four Star Freightliner
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Challenges

Seamless check-in & check-out experience

Display Ads

Handle in-room services

Real-time technical assistance

Self-ordering

Solutions by Hexnode

Multi-app kiosk mode in-room services

Mobile POS devices for customer check-ins and check-

outs

Remote control to handle technical issues

Single app kiosk for self-ordering devices

Lockdown mobile devices into digital signages 

Content management 

Hospitality & Restaurants

Hexnode saves us a lot of time and allows us to 

focus on other pending issues

Shore Hotel Team
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Challenges

Work and BYOD management

Patch and update OS

Configuring devices in bulk

Troubleshoot issues

Prevent data leaks, cyber threats and insider attacks

Solutions by Hexnode

Android Enterprise Recommended, and iOS Managed 

open-in support 

Automated patch management and OS update 

management

Zero touch and bulk device enrollment & management

Push scripts remotely

USB and peripheral device restrictions and other DLP 

features

Enterprise

Hexnode UEM has helped us save a lot of time by 

eliminating the need for managing the devices 

manually

Malik Kusters 

Founder and Managing Partner at Trainspot
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