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On imposing selective restrictions on device functionalities and
improving productivity with Hexnode
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The story

TTCPL offers top-grade IT consuting by d guid

them throughout the implementation process. Bosed in Australio, the company helps ts cient
their T h . mid o

long-term objectives. Backed with o dedicated fleet o knowledgeable professionals, they aim at
offering the best possible services to weave an everlasting association for enhancing mutual
business growth.

The company made use of employee-owned 10 devices for various work purposes. The
employees, who were from different age groups, handled the devices diferently. which variably.
offected the overall productivity of the organization. The elderly aged set of employees preferred

output while the younger
the work time in non-productive activiies. There were a few employees who lacked a device to

induige in Hence. devices for
work purposes. In order to ensure the utmost security and proper useabilty of the devices, the
company has decided to incorporate an MDM solution

Diego Torres, the Director of TTCPL, started looking for an apt solution that could satisfy the

organization's requirements
restrict the App Store usage. They tried out multple MDM solutions but ol of them failed to

completely /s needs. Dieg 45 30-day free trial

and was greatly impy the rich set. thattooata
budget-friendly price range. Soon after the trial. Diego went forward with purchasing the

“We were quite influenced by the pricing...pricing was lower...ease of use
‘was important and having the app catalogs was important”

Diego Torres.
Director at TTCPL

Hexnode' effective app management solution solved much of the issues faced by the company.
With Hexnode, they could easily push the essentials applications to allthe devices at once

without spending much of thei pr The
them to cotegorize ensure they. the devices
without fail. T devices in hand.

Hexnode also helped them to remove non-productive applications from the managed devices.

“There are like three or four different policies and each p
mandatory apps in it, that's just fantastic...that's great”

icy has different

Diego Torres.
Director at TTCPL

One of the major requirements was to restrict/block the App Store to prevent the users from

instaling lished with Hexnode.

needs. The app catalog contained only the applications included by the admin which were to be.
instolled on the devices. Configuring specifc restrictions on the devices removed the App Store
icon from the device screen thus preventing the users from instaling other opplications

teom at TTCPL Allthe
major ssues with device management were easly solved with the help of Hexnode. They could
lock the devices to the essential applcations with the Hexnode kiosk mode. The location tracking

feature helped them in
Hexnode also helped them to recaver the lost devices or lock the devices in case they got

misplaced The technical their P

added on for
management

“Ever since we got Hexnode we haven't had one device go completely
missing, the ones that had been missing have been recovered because we
could find them.”

Diego Torres.

Director ot TTCPL

In a nutshell

TICPL hod Hexnode manage the
P make sure or The

periodically up the Hexnode
console. The required apps could be locked in kiosk mode to restrict access to only the assigned
P helped them to only a setof

' d the rich set of them Store. The team

ensured increased productivity and reduced travel costs with Hexnode onboard,


https://www.hexnode.com/mobile-device-management/mdm-case-study-varari/
https://www.hexnode.com/mobile-device-management/mdm-case-study-glenbeigh-records-management/
https://www.hexnode.com/mobile-device-management/mdm-case-study-itech/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/
https://www.hexnode.com/mobile-device-management/
https://www.hexnode.com/mobile-device-management/unified-endpoint-management/
https://www.hexnode.com/mobile-device-management/mobile-kiosk-software/
https://www.hexnode.com/mobile-device-management/android-kiosk-browser/
https://www.hexnode.com/mobile-device-management/hexnode-digital-signage-software/
https://www.hexnode.com/mobile-device-management/mdm-enrollment/
https://www.hexnode.com/mobile-device-management/pricing/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/mobile-device-management/resources/casestudies/
https://www.hexnode.com/mobile-device-management/resources/
https://www.hexnode.com/mobile-device-management/webinars/
https://www.hexnode.com/mobile-device-management/help/
https://academy.hexnode.com/
https://www.hexnode.com/forums/
https://www.hexnode.com/mobile-device-management/api/
https://www.hexnode.com/marketplace/
https://www.hexnode.com/mobile-device-management/cloud/signup/
tel:+1-833-439-6633
tel:+44-8003-689920
tel:+61-1800-165-939
tel:+64-9-8842599
tel:+41-44-798-2244
tel:+1-415-636-7555
https://www.hexnode.com/mobile-device-management/mdm-case-study-ttcpl/
mailto:mdm-support@hexnode.com
mailto:partners@hexnode.com
https://www.hexnode.com/about-us/
https://www.hexnode.com/security-and-compliance/
https://www.hexnode.com/gdpr/
https://www.hexnode.com/contact-us/
https://www.hexnode.com/blogs/
https://www.hexnode.com/blogs/category/news/
https://www.hexnode.com/events/hexcon20/
https://www.hexnode.com/mobile-device-management/contact-sales/callback/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/mobile-device-management/demo/
https://www.hexnode.com/mobile-device-management/contact-sales/get-quote/
https://www.hexnode.com/mobile-device-management/contact-sales/email-us/
https://www.hexnode.com/partners/
https://www.hexnode.com/mobile-device-management/hexnode-oem-partner-program/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/
https://www.hexnode.com/cookies-policy/

